
PERSONALIZED TREATMENT NOTES

Date:

Name of medicine:

Expected frequency of visits:

Lab tests performed:

The Infusion Center
Outpatient Infusion Therapy  

in a Caring, Comfortable  
Environment

OUTPATIENT INFUSION THERAPY

THE INFUSION CENTER 
AT YRMC EAST

7700 E. Florentine Road 
Prescott Valley, AZ 86314 

(928) 442-8741

MAIN SWITCHBOARD

(928)445-2700
www.yrmc.org
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THE INFUSION CENTER 
AT YRMC EAST

7700 E. Florentine Road 
Prescott Valley, AZ 86314 

(928) 442-8741

HOURS OF SERVICE
Monday–Friday 

8:00 a.m.–10:30 p.m.

Saturdays, Sundays and Holidays 
8:00 a.m.–2:00 p.m. 

7:30 p.m.–10:30 p.m.

We accept all insurance plans and are open 
seven days a week to serve your needs. 
Saturdays, Sundays and holidays are  

reserved for daily treatments only.



n	We are located next to the Family Birthing 
Center on the campus of YRMC East in 
Prescott Valley (please see the back of this 
brochure for directions).

n	We are committed to confidentiality regarding 
your treatment and the treatment of other 
patients.

n	We cannot always anticipate how much time 
a procedure will require because each patient 

can respond differently to treatment. Please 
plan your day in a flexible way.

n	Arriving on time expedites your schedule and 
ours. Please call if you will be late or have to 
miss your appointment.

n	To ensure as much privacy as possible for our 
patients, please keep visitors to a minimum.

n	Children under 14 years of age are not 
permitted in patient care areas.

BEFORE YOU ARRIVE

Exceptional Care with Your 
Comfort and Privacy in Mind
Yavapai Regional Medical Center (YRMC) 
provides exceptional infusion therapy 
services that combine advanced technology 
with knowledgeable, well-trained staff 
focused on patient comfort and privacy. 
Our Vision of a Total Healing Environment 
is reflected in the care each patient 
receives from our experienced Infusion 
Center experts who are guided 
by orders from each patient’s 
physician.

Infusion Center features include:

n	A private, covered patient 
entrance with convenient 
patient drop-off and 
plenty of parking.

n	12 infusion bays with com-
fortable seating, a personal 
television with basic cable, and 
a place to hook up a personal 
laptop or tablet.

n	Close proximity to other YRMC services, 
including advanced wound care, medical  
laboratory and medical imaging services.

n	On-site patient registration with the exception 
of weekends, evenings and holidays.

Medicine...the Way Your 
Body Needs It
For maximum effect, medication must be delivered 
in the way it is used best by the systems in your 
body. Some medicines can be swallowed, some work 
well when injected into body tissue, and others 
must be delivered directly into the bloodstream via 
intravenous (IV) therapy.

Our services include:
n	IV medication administration and injections
n	Chemotherapy
n	Blood transfusions
n	Central venous access device maintenance 

(PICCs and Implanted Ports)
n	Therapeutic phlebotomy
n	Enzyme replacement therapy
n	Hydration

n	Disease specific specialty drug therapy 
(Crohn’s Disease, Rheumatoid Arthritis, MS, 
Osteoporosis, Pompe’s, Gaucher Disease)

WHILE YOU ARE HERE
What You Should Wear
n	Wear loose fitting clothing.

n	Please do not wear cologne or perfume as 
other patients may be sensitive or allergic to 
fragrances.

What to Bring
n	Food and beverages are wel-

come, especially if you will be 
at the Infusion Center for an 
extended period of time.

n	A sweater or small blanket if 
you tend to get cold.

n	Any medication you need.

n	Entertainment, including 
games and laptops.

When You Arrive
n	Please check in when you  

arrive and then have a seat. We will call you 
when we are ready to serve you.

n	Please turn your cell phones off or put them on 
vibrate. If you make calls, thank you for keep-
ing them brief and keeping your voice low.

n	YRMC is committed to providing you with the 
best service and technology but we appreciate 
your patience if delays occur.

n	Please do not stop or reset the IV pumps.  
Always ask for assistance from our staff.

After Your Visit
n	Keep your scheduled appointment with your 

physician and let your physician know about 
any adverse reactions or other problems that 
may occur after you leave our care.

n	Our staff will keep your physician apprised of 
your response to treatment.


